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Executive Summary  

North York Moors National Park Resident Survey 

2 

The purpose of this report is to provide a detailed analysis of the findings of the 

North York Moors National Park Authority’s (NYMNPA’s) Resident Survey. The 

survey was conducted online between 8 May—8 June 2023, with 701 valid re-

sponses collected. York St John University was commissioned to conduct the 

analysis of survey data. The report presents findings from our analysis of the 

quantitative and qualitative data collected.  

 

The rest of the contents of this report were only made available to North York 

Moors National Park, who have produced a summary of the report on their 

website. It can be accessed here https://www.northyorkmoors.org.uk/tourism/

residents-survey  

 

Report authors: Dr Jenny Hall, Dr Dmytro Moisieiev and Dr Brendan Paddison, 

York Business School, York St John University, York, UK 

https://www.northyorkmoors.org.uk/tourism/residents-survey
https://www.northyorkmoors.org.uk/tourism/residents-survey
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A careful balance needs to be struck between enabling and encour-

aging people to enjoy the natural environment and bring much need-

ed economic benefits to rural communities and excessive and detri-

mental pressure being put on the natural environment through human 

activity linked to tourism. 

 
7% believed tourism to be a positive force for the environment. More broadly, on a 

sociocultural level, residents felt a sense of inequality and exclusion: “there isn't the 

infrastructure to cope with tourism and as a resident I often feel excluded in favour 

of tourists”. Several other respondents also felt that the local infrastructure was in-

adequate: “the local shops, pub etc. needs visitors but the infrastructure needs to 

be in place to support the tourists”. Geographically, the National Park suffers from a 

concentration of honey pot sites often located in coastal and rural villages that in 

some cases have been popularised by film and television series such as Harry Pot-

ter and Heartbeat, with the perception that “the park is huge but most people want 

to go to the same places! and with little thought to the affect they have on local 

people’s lives!”. This indicates a need to consider ways to distribute the impact and 

benefits of tourism throughout the National Park. 

Six central themes dominated the feedback shared by respondents. These six 

themes are not an exhaustive list but provide an overview of the strength of feeling 

concerning key issues perceived by residents in the National Park. 

Theme 1) Anthropogenic (human) generated pollution through litter-

ing, dog fouling and misuse of dog poo bags were the most common 

themes  

Concerns associated with littering dominated resident’s feedback.  Littering was 

found to manifest in a variety of ways, from issues associated with food take-away 

wrappers being discarded from car windows onto verges to honeypot sites being 

littered with food waste, wrappers, disposable BBQs and discarded cheap camping 

equipment: “It’s such a shame when huge amounts of rubbish and old BBQs are 

left around waterfalls and rivers.”  

There were more specific examples of “campervans who empty their effluent over 

the sea wall and across pavements” in coastal areas. This calls for  solutions con-

cerning grey water disposal sites and refilling stations like those  
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